G I Q BEFAEHD

Good Impact Assessment Institute

N A= >/
VRIS R IR TS
e s B aT A e
Social Impact Assessment on
Stair Climber Service for Tong Laus

in Hong Kong

2020 F 2 H

00000000



i

PR

G L
EE TR O T (FR AR
B B
T (FLERT M
B BB M
s ME

HEHE BrEab il O ERx
HHRETIEAR



SSE )

ERWFEELUERSE R - L0 N E TR ) MR AR s s baa T & B R (s
BRI A LB - B TR

BTG REIS

EAENE HEFKIS GG 5 EIRE R
EERERIRGIE KGR E R E Bk GR

SRS tERE S Ty RE R E T
AEBEBERG GBS SN 5 -2 S R

KPR i B 15 (55 FH 2 e e

il



WIFEHRE

Executive Summary

B-E:3E

BTE  SUREIRE
B=E PIRAE

3.1 BFFE T ...

3.2 B I R 7 BT 72 ettt

SBUUE : HIFEER RO

4.1 EMFER

40 ] BEIEIRTELEHZFIE oot

4.1.2 2 EFFIE

1.3 JBIATEGEESTBIET <.ttt

4.1.4 (i ...
4.1.5 HEEE....

4.2 BEFER

2.1 (B RZTT B BT BT EE T oo
4.2.2 fBIATEFEESTBIET «.evvvveveeeeeeseee ettt

4.2.3 (i ...
4.2.4 HEEE....

4.3 FHEIRREREE

BRE : EFREE

5.1 N FigHIFIE ...

5.2 REANEEEEA N FTIHZELLBTIT oottt

5.3 ZHIFEIAFE ...

5ol T T I P E T L ITETE ..ottt et e et e e
5 B B R T T T TR 25 ettt

BNE - HHBRIAT

6.1 [BFZ e
6.2 BIFEATHTT

BEE GERER

12

17

18

22
22
22

23

23
23
25
26
36
40

41
41
41
52
53

54

58
58
58
60
61
62

65
65
66

67



SR 73

Wfgg— : FEHE 76
Migk— © AR/ NHETER B SRR A 86
Misk= @ B NERME BBt 2R E ARk 96
Wi - TYEGHE | AR E B EE 100




B=R—%

L B T BB ATL R ettt e et ee e s e 23
PR B N AN e o R =5 SO OO PP 24
B B B B R ettt 24
B A S R T Tt R st eee e e e e e 25
S B P B T N B BT T oot 26
6a. [ FIE B A B EENRE JIW IR BT HABR I TEIE oo 26
6b. A R A B EhAE IR ST R B 2 2 B e, 27
Ta. {# & 5 R AR I B EH A — BECIF I e 27
7. Z R AR S E T EH A — BRI TR T s 28
8. B A B R IR TG TR A 1ottt 29
0. AZEFZEANHEIETR oottt ettt er et e e e 30
OB, B N R T Ee ettt e e e e 30
10@. {5 P P AN BRI vt e e e e ee s e e s esee s e e eseeseseee e 31
10b. {5 P B S B M H A TE BT A oo 32
11 o A IR TS IITHE T oo oo, 33
12, S T AN ] T T T AT B I Moo s e e 33
13, A T S BT oottt 34
14. FF4E(H PR B AR B E 2 R S OB R T I b e, 34
15. {50 F& Bl A 55 R R o T S P DR R JBE T BBI R e 35
16a. 5 BT T T B B R e, 36
16b. FTHLHE PR TS BRI oot ree e 37
17, A R R T T T T T oot e e 37
18. Z i g B E RIS A M A TR ZAY A s 38
19. ZahE T A TIE N BREE T R ARSI E Ch s 38
20. ZEhE A R R TR VAL E S IERBARTS e 39
21, (e B P B (o P R IR T BB oo 40
D TR T R oottt ettt r et e e 67



Wi E

EXRMGHEE R R GRSEE (T T1LBE, ) 25t HAVE TREAERHD
FE IRy YRR AR T B R e P R A IR s U L

ANZEHEEEERE > Har2066F-F BT =0 AOTHEE A &E - 2K
BRI AR B 2 Feg U5 [ml i et vt R e - MRS R B AT E R -

JER LR RE AN EREN X P oGS AR R RR A S - 2o
R RER AL B R REM S A EEESE - HgANS » EREEFBE
REFRE AN IIAIER - & (B ARG 5 = A -

EIEEE R [E% 4 (multidimensional ) FIRES: > 617 AR LRI A - 3 6
EE N BBEN T BN - CRAFETE  IEEARRE - 58 ARG - 1
G - R SRR - 1S R -

AR MEGEE T IRMAEESE ) (active aging) MEEAEITERAVLE » EA KK
FE ~ Bt Rt = (A T AR AR A s 4] AR R & & AN R AR AR B A7 2l 1

*&% o
B AX A

AT R RV BT T - DB MG S8 A rsh i 1S RB E A= (T
T2 RIS > Ao 2 i N IR N TSR AR
TR ALATTE A e (5 P AR AR P & o DU A1 EH 36 R Bk NAETE 2 ] U] 2 B
TR S R L L LA R AR B R AT B © DR R VU RS B AROR 3 B R
Boklek = 25T L SRR N - P PRE TR RS R (S ~ e BRI
BRI -

RIS TEHEWT FERERE T ERIEUR - BacE AR RS IS 1AL (3 A& 2 R T 1R
PLEMIRERERE » REHRBEBRUASRE - HERFEA B EEIG - ke HLa)
[ 18517 {5 I & BRI - SZi (I PHa ARt Ro825% » DAZCME R 8 B VU B IE B (5%
et -

BAEFIERHATT -

ERNEE AT

o EIE/NEE AT ECIRIB R 5 58 A (o AR 5 A N R 2 B R R (R
R

o EMBTIRZENE LB T S RIAR AR

o ZEFESINUEAI > FEBINFZIE S EREEHHEA I > FRF
INA ARV R 323 2 B E A REDEBIREACE BTN - A SRR
(R A H e /N A

o ZEHE AR AR T Rl N AR HE R A R D AE s - [HagET EA
B (e 3.0 0 MREEZE 2.8 53 (593 Rviiaor)

o BB ZETETE R AL BT B A B B s T\l
ey B AE RS O BRBR ST 5 R R R 1]



o ZIEHVEFHEFLRIANE - B&tET AR /23 7 EFFE 2.6 97 (5
Foifasy)

o ZIHEHAIEERARENE 6.3 0 EAE 7.0 97 (1053 Ryiisr)

o EMBTLAAZET B AT DAST &R D BR ) R B DR B Y R B

o [EFEAS > ATREATER ZEN IR I LB T S R g 1 PRI

SRR 55 B EE T H AT LR AT 1 RR
I SR R B R F RS ] R M - BTS2 R R s HE AR
Aerssa Bt A YA
o JURFEZIHHEHATHRGBL
o EEMBTIRZENE IR R 2 T H RS

11 i
o JUBCFAZITE RS EREMS A BOZ R o i Y EHE DM IR AL A R

hE o UGRE S HRENANZE
o ZEEEGHM NG E VB AT R MR EFR > BURiEE AL
B PR A S Y BEAAE TS A P ot

BIEIFRERITAT ¢

ERNEE AT

FELR0 1% i 55 7 B PR 6 P = AL R IR S

BRI G LL BT LBt N Bh S R % & - B2l iy LB T
fEE BN R

femaianAEE £

A& SRR [E T Y LR ER T

(e #ER LR (5

e
o (AT A
BT AR AR

AR

E]
=

A\ LR AR e

Gt DILHRFFTAEIR - MERTRIRES i L E B A R RE ~ TR St & i AR
BIEEHEEO N2 RS E ) N



JEE Hz %

EPNEEE (EQEERS 1. BHREST T (H R AR A
2. fEE M EAK

3. fem e

4. BHS L HER T

S RTHAEEER

RS 6. ok (X HE g Y PRI FEE

7. P/ D A F SRR R (A 28
B R ER T
 BERER G

- B ] KM R S

. B LRSS RRIRME

- REETREROR  B TR

. BARERER L E

- TRTTEMES IR S R VR S

K&
A st

it A

=

N =W N —] O ©

58 WgeEE a7 IR EFRYINEE - BRE AT REA e~ IRERAATTHEEDIR(E -
ERFREA R - ISR B K — e TR AR HE TR IR A A S R IR A~
BHRAR ~ EATERH LB EEAVEER R - BT ATRH B S51EE -

VLI ( R R R+ BB SIS P TR T A {F TG R
[ - RS AT A R o AR - RSP R
AR -

TR MY
1. [RFsEIRE

> BBHS  MENGHREORE BERRBHS BV E B
DL PIRARECELAL TR A9 » SR T BT B0 (4 AL BHI b bR S
IR -

> (ERARR © AR AR £ R B R &S (B RS - REdatl e BRA IR
BT B AR SR SRTEIA (Y R B HFES AL EATS > BB FRA
EREEA RS - [FRy > EREEHEFEANBIINE R LMY R - $EHEEA
EHAIEEER > BEERLE -

> WEEIFRDURERBGHRE AR R BOERITEII H AR - WHIRAER
FESRIIEDN » BRI R &R - DAAP SR RE R (L e e Ay -

>SS R ARFSE A - DIt E S ik s EiE - A0 20 HE R E RS o i
Al > {E A AT R Y AR s B AL B H R B - BN AR T EE
R SATEAEARL ~ R ASE N R e A - R R 81 R
o BT ARSI AR 2 8 SRS R = TR (5 & Ay 405



2.

BE - MR ERE GBI - #HEEEERAR S & A B2 5
FEZIRIEHETT -

AFGit]

> ANFEEB  —EfRB R A EE 20— A TR A B e =i
IR IE B - MEAIRIRIF BB R BERA MU A T8E - AAHEE - sElElR
(& Rkl A% 4 - WA BIEE RIS R AR HI R IR TIE L ~ R
i = B ARG - TR ARAYRTRE © FNF > AU B SRR TAE
VB G ARRITE L o BMERPEE R > [ RS R E R, -

> ERRERE RV TR E RAERECE PN EFENBEERREER - 2
AR FERIRAL ~ i TAEEE RoRAR BRI TR B AL MR TSR E
TR e - B B ARFE R BT - R (F RIR U (R 4R ~ 225k
MR OREE AT A N5 B Aa i -

TR R E S N S e R R TR AR > BB B N S RN E] S
FVRTRE » ZHRERREERR - A AR - RS 2 (0 E PR IR -

AR iR
> ERARFSRE @ AEARARSI 2 B T B S AR s E M 2 g

> WEINEME ISR RS B AR S st A B e S AL m s A ~ BRI R B
NEHERS -

> BEMRBHECS © BB IR R AR AR s S PR R & AN - B EARERS
F& ARSI E ErlAE -

HEnFreRtE
RSt R i VAR - fRAE R 20 RS -

B EARFS IR
R HBENEEER TR G E - WAL RELSMIA A G 22
BREFEP RGNS 8 > W EEEAEER -

BRHPERIAE

> BUF  BSETUIRLE (GRS RS R R T S A B TSN R R B RE(E I 1L
R R S PR RS - R R (Y B C RGBT 8 U HVER R SR 5
NG E AR S EREIES) - Rt RATEE R - 5590 LIRS IFEEARE
AL LA TR R DA B RIRIE BAVRAEY ~ HEAHR SRR -

10



> EBMERABHE - FFEBEERAC o HET FERE R EG - DA TR
BRI B A G M I RFEHIE E - WREEEL S Ty B A S (R4
B o R RSBt B B E AR

> ZHREE RS ORI R - IR S E TS o B
RAEISSE - RS b e BN B 1 g s S TP H -

11



Executive Summary

This Social Impact Assessment (SIA) was commissioned by the Hong Kong Council of Social
Service (HKCSS) with the objectives to understand different stakeholders’ opinions on the one-
year project of Barrier Free Stair Climber Service for Tong Laus in Hong Kong (project).

Aging population in Hong Kong is imminent that in 2066 there will be one elderly aged 65 or
above in every 3 persons. To address the challenges arising from the aging population, policies
and services around the world are increasingly shifting the focus from institutions to caring in
the community, in the hope of improving elderlies’ quality of life.

Aging in place refers to individuals growing old have the choice to choose living in their own
homes or environment that they have a sense of belongings, process of which maintaining
family relationships and social lives are important to the elderly. It is often considered as less
expensive than residential care, saving the social cost of medical expenses so that it is more
cost-effective.

Quality of life is a multidimensional concept that shows the interaction between individuals
and the environment. Consisted of both objective and subjective components, it can be
categorized into eight domains: personal development, self-determination, interpersonal
relations, social inclusion, rights, physical well-being, emotional well-being and material well-
being.

The study adopted the domains that had been identified as important by the elderly as aging in
place and active aging to understand the social impact of the project that combined technology
with a person-centered service in three dimensions including individuals and family,
organizational level and community level.

The study adopted mixed research methods. In total, 185 service users and caregivers were
successfully interviewed by questionnaires with a random sampling. 62 of them completed the
follow-up surveys in the second phase. 5 in-depth interviews were also conducted to understand
their living conditions and the experiences of using the stair climber service. To further explore
the operational concerns and social impact, so as to improve the service model, other
stakeholders including 11 stair climber operators and administrative staff were interviewed
either through in-depth interviews or focus groups; 2 focus groups, one for 4 management staff,
each representing one of the four participated organizations, and one for staff of HKCSS were
conducted.

The majority of all the 511 registered members of the stair climber services were adults aged
71 or above who lived with their family members or other people. Most of them were living in
poverty relying on the Social Security Allowance (SSA). 185 users or caregivers were
interviewed by questionnaires under a random sampling. The mean age of users was 82. Most
of them were female and more than 40% were on the waiting list of elderly homes.
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Quantitative Analysis

Individual and Family

Over 60% of users mainly used the service for going out to abtain medical and
rehabilitative services

Over 50% of respondents learnt about the service mainly through medical professions
or social workers

Respondents reported a higher desire to go out, with more than 55% reported a higher
desire to participate in family activities and more than 45% in personal leisure activities.
Frequent users had a higher desire to go out compared to less frequent users
Respondents were slightly less worried about going out being a trouble to others, but
the change was not statistically significant, with the score decreased from 3.0 to 2.8 on
a 1-5 rating scale

Over 95% of respondents felt safer when using the stair climber, around 80% of them
felt psychologically relieved, around 75% of them felt that using the stair climber was
more time-saving, compared to using the stairs on their own or assisted by others
Respondents showed improvement in subjective health, but the change was not
statistically significant, with the score increased from 2.3 to 2.6 on a 1-5 rating scale
Respondents had statistically significant improvement in their quality of life, with the
self-rated score increased from 6.3 to 7.0 on a 0-10 rating scale

Over 90% of caregivers agreed stair climber service helped them both to solve
difficulties in caring and to relieve caring burden

The caregivers of frequent users experienced more relieved caring burden and
difficulties than those of the less frequent users

Organizational level

The actual number of service orders exceeded nearly 50% of target service orders
More than 60% of respondents agreed that the service was highly accessible, more than
95% of respondents were satisfied with the services and would recommend it to others
in need

Around 85% of respondents had confidence in stair climber operators

Over 50% of respondents wanted to have transportation services after going down the
stairs with the stair climber

Community level

Around 85% of respondents agreed that the stair climber can be widely used in purposes
other than accessing to medical services, like social and recreational activities, and
more people should be benefited from the stair climber service

More acceptance of the stair climber was found, in which fewer respondents, decreased
from around 20% to 5%, felt being stared at when using the stair climber

Qualitative Analysis:

Individual and Family

Being more abled to access to medical service

Felt safer and psychologically relieved when using the stair climber
Higher desire for going out

Enjoyed greater autonomy by reducing the dependency on family members
Relieved various types of stress of caregivers

Facilitated better family relationship

13



Organizational level
e Facilitated the collaboration of cross-agency and cross-sector platforms
e Attitude and performance of stair climber operators were appreciated

Community level
e Increased acceptance of stair climber service by the community

Combining the quantitative and qualitive findings, it is suggested that the use of stair climbers
had positive outcomes and impacts on individual and family, organizational and community
levels as shown in the below table:

Levels Stakeholders Outcomes/Impacts

Individual and Users 1. Rights of accessing to medical services
Family exercised more easily

Higher desire for going out

Increased autonomy

Reduced psychological stress
Improved quality of life

Caregivers Reduced the difficulties in caregiving
Reduced the conflict between work and
caregiving

Relieved stress in caregiving

Nk w

@

Family 9. Improved family relationship

Organization Service providers 1. High service accessibility and users’
satisfaction

2. Attitude and performance of stair climber
operators appreciated

3. Facilitated the collaboration of cross-
agency and cross-sector platforms

Community The general public . Better promoted aging in place
. Increased acceptance of the stair climber

service

N —

The study summarized some operational difficulties as a reference for service improvement.
They included insufficient manpower, difficulties in retaining young operators, limited
preparation time, unsatisfactory service sustainability and factors hindered the implementation
of frontline services such as constraints of the built environment, adverse weather,
unpredictable waiting time of taxis or vans, manpower and risks of muscle pains and strains.

The strengths of the HKCSS included central coordination, abled to promote through the mass
media, built the collaboration platforms and took lead in advocacy. Its room for improvement
included the effectiveness in diverting the enquiry calls to service providers, unsatisfactory
internal consensus and transparency throughout the communication process with service
providers.

14



Recommendations are as follows:

1. Service Scope

A

Clients: Continue to target mainly the elderly with limited mobility by assisting
them to go out to fulfill medical and other social needs. It is suggested in the long
run to explore the need of stair climber for those who are living alone with limited
mobility.

Purpose of usage: Stair climber service mainly assisted members to use medical
services by filling the service gap or increasing service flexibility, which allowed
elders who wanted to be aged in place the choice to stay in the community, instead
of being forced to moved to elderly homes of unbearable conditions. Meanwhile, it
is suggested to continue to promote and expand the usages beyond medical services,
so as to enhance the quality of life of users and better promote aging in place.

Increase resources to meet the service demand: The number of service order met
the target and the service was still in shortage. It is suggested to increase resources
to alleviate the problem.

Division of service: Divide the service by five regions and sub-divide each region
according to the individual circumstances. The number of service units required for
each sub-district should be flexibly set, by considering different factors such as the
number of buildings without elevators, the number of elderly and people with
limited mobility, the number of low-income families, etc. The stair climber service
is suggested to be operated by an independent team that emphasizes improving the
quality of life of the elderly instead of merely meeting the target of service orders
with a competitive price. Social organizations of different service types are
welcomed to be responsible for the implementation so as to promote it through
diverse channels.

2. Manpower

A

»

Number of staff: A service unit must have at least one full-time staff with social
work training and three full-time stair climber operators. Two stair climber
operators are recommended for every outdoor operation so as to ensure the safety
of both users and operators, and to collaborate and handle difficulties such as the
special conditions of the built environment and stairs, bad weather, troubles without
a self-owned fleet to transport stair climbers and problems induced from the
depreciation of stair climbers. Besides, they were able to share the burden in face
of long stairs with a lot of floors so as to reduce the strain of muscles. Allow
flexibility on rosters in response to the concern of extending service hours.

Job nature and work conditions for stair climber operators: Encourage young
people to be stair climber operators. Attract them to stay in the elderly care service
industry by retaining part-time positions, enriching the nature of work and
recognizing such experiences for relevant jobs in the same industry. Provide
occupational safety and health training for operators, arrange protective measures
and regular physical examination for them.

15



Employ self-owned van

To better control time and provide services for more users, it is suggested to employ
self-owned van and driver for every stair climber machine. It is also worth
exploring the possibility of partnering with companies offering van hiring service.

Extension of service

>

Extend service hours: Extend the service hours to evening, covering weekends or
maintain flexibility for special circumstances.

Increase publicity: Increase publicity in the mass media, target at patients,
caregivers and professionals in hospitals and the community.

Increase collaboration with other services: Assist in arranging transport or pick-
up services and provide relevant information to users. Explore any cooperation
opportunities with other escort services.

Improve sustainability

Extend the pilot project to at least 2 years to allow reasonable time for reflecting
on and developing the service model.

Modifyv service indicators

Consider the quality of life of users and its social impact. For the output indicators,
other factors affecting the total time of service such as the total number of stairs
and weight of users should be taken into considerations in addition to the number
of service orders.

The roles of different key stakeholders

>

Government: Take the initiative to study the feasibility of regularizing the stair
climber service, so as to bridge the community care and support services for the
elderly with limited mobility, who can then truly enjoy active aging through aging
in place. Moreover, to consider pay rate, recognition of qualifications and the long-
term prospect of the staff of stair climber services with an aim to facilitate young
people continually working in the elderly care service industry.

HKCSS: Continue the role in advocacy through connecting different organizations
and groups, and promote large-scale, socially beneficial and sustainable projects in
innovative manners. Review the experience in this pilot project that required
effective communication and collaboration with multiple stakeholders, to as to
prepare for future pilot projects.

Service agencies: Maintain flexibility and openness in service planning. Promote
the inter-organizational exchange to optimize the synergy given that each agency
has mobilized substantial community resources that are assets to socially beneficial
and sustainable projects.
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IERYY - AT | AR 2 S

SERESE AN
HREL Btk BXESEE

BREA 20185F4H 6 1.2 1.2
20184E5H 17 33 3.4
20184F6 A 54 10.6 10.7
20184E7 A 55 10.8 10.8
20184E8 H 49 9.6 9.7
201849 H 48 9.4 9.5
20184E10H 57 11.2 11.2
20184E11H 47 9.2 9.3
20184E12H 47 9.2 9.3
20194E1H 60 11.7 11.8
2019F2H 36 7.0 7.1
20194E3 H 22 4.3 43
2019F4H 7 1.4 1.4
20194E5H 2 0.4 0.4
BRI AR 507 99.2 100.0

HHEEEAR 4 0.8

aE=t 511 100.0

FiR

HREL Btk BRESEE

BHRIFEAR S05RLLT 19 3.7 3.7
51-607% 29 5.7 5.7
61-707% 54 10.6 10.6
71-807% 91 17.8 17.9
81-907% 219 42.9 43.0
91K B L I 97 19.0 19.1
BRI AR 509 99.6 100.0

HHEEAR 2 0.4

aE=t 511 100.0

SRS (Mean) - 80.3
fEAEZE (S.D.) : 13.5
AR A (S.E) 1 0.6

100



gVl

HAEL Btk BRESEE
BUEAR 5 204 39.9 39.9
27 307 60.1 60.1
Ha5 511 100.0 100.0
P&t &
HREL Btttk BRESEE
BREAR T 264 51.7 52.1
HFHEE 113 22.1 22.3
it 130 25.4 25.6
BRI AR 507 99.2 100.0
HHEEEAR 4 0.8
T 511 100.0
R R
HREL Btk BXESEE
BREAR i 217 42.5 45.5
N 177 34.6 37.1
nE 59 11.5 12.4
HNE 16 3.1 3.4
b 6 1.2 1.3
[EE 2 0.4 0.4
BRI AR 477 93.3 100.0
HHEEEAR 34 6.7
AT 511 100.0
AR
HREL Btk BRESEE
BRUEAR AE 44 8.6 8.9
E P A [E] 110 21.5 22.4
ERC AR R HoAth A [ 88 17.2 17.9
B 27 [E]{F 156 30.5 31.7
ERE A A [E)E 77 15.1 15.7
b 17 33 3.5
BRI AR 492 96.3 100.0
HHEEEAR 19 3.7
AT 511 100.0
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JAER RSN % 15 2.9
AT HARR (] 97 19.0
EINEFIRETT
HAEL Btk BRESEE
BHREAR PR/ 74 14.5 15.2
Bh{T22 39 7.6 8.0
i 367 71.8 75.5
MR 3 0.6 0.6
AEBTES 3 0.6 0.6
BRI AR 486 95.1 100.0
HHEEEAR 25 4.9
AT 511 100.0
TERRE (PTEEZIE)
HREL Bt
IHEE RIS/ 12 2.3
PO PR EEE 43 8.4
LR 19 3.7
FE R EL 0 0.0
EIAILEFEART
HREL Btk BRESEE
BHREAR &% 45 8.8 10.7
REEIERLE 155 30.3 37.0
G5 RE 95 18.6 22.7
ShORE (ERE) 124 24.3 29.6
BRI AR 419 82.0 100.0
HHEEEAR 92 18.0
T 511 100.0
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BREAR BIR GRS 301 58.9 64.0
1R e H i A 14 2.7 3.0
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1FRFFT 37 7.2 7.9
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BRI AR 470 92.0 100.0
BAE A 41 8.0
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B R
HREL Btk ARES
BREAR 48 4 0.8 11.8
¥ 1 0.2 2.9
i3 1 0.2 2.9
T 14 2.7 41.2
B 2 0.4 5.9
44 2 0.4 5.9
PekE 1 0.2 2.9
Bl 9 1.8 26.5
BRI AR 34 6.7 100.0
HHEEEAR 477 93.3
AT 511 100.0
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